
School Operations

Code of Conduct (Parents and Carers)

Introduction

Dubbo Christian School welcomes parents and guardians to the school and values their contribution.

Partnership with parents is integral to the School's vision and mission. We seek the cooperation of

parents and visitors to support the values and standards of the School, and to ensure that everyone

who visits the School is able to do so in a safe and harmonious manner, free from unsafe, aggressive

or discriminatory behaviour, and to set a Christ-like example for students. " Do to others as you would

have them do to you" (Luke 6:31)

Purpose

We ask parents and visitors to the school to demonstrate respect and consideration for all members

of the school community. This is in keeping with our Core Values of demonstrating authentic Faith, in

a caring Community where Commitment to God, each other and learning are clearly evident. The

Parent Code of Conduct also sits alongside the School's PeaceWise conflict resolution framework.

General

At all times, please:

Conduct yourself in a manner consistent with the School’s Christian ethos, as a good role

model to students

Treat everyone connected with the school with respect and courtesy

Assist in creating an environment free from fear, harassment, racism or exploitation

Respect the culture, beliefs, opinions and decisions of others

Follow School directions for entry to, and behaviour on School grounds; including any special

restrictions
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Make sure your child is punctual to School and attends all School days unless unwell

Follow any lawful and reasonable directions given by staff

Show respect for the authority of School staff

Never use foul or abusive language, or engage in hate speech

Communication

Please show respect and courtesy to everyone on site, including students, staff, families,

visitors and contractors.

Use non-discriminatory, respectful and non-judgemental language

Maintain appropriate privacy and confidentiality; do not disclose personal information or

contact details of any person

Respect people’s personal space; and be aware of your own body language. Non-consensual

physical contact, including unwanted touching, hugging, brushing up against someone, or

grabbing, is strictly forbidden

Use appropriate language which is loving and not swearing, blaspheming or using any other

profanity

Our school recognises the importance of staff wellbeing and maintaining a healthy work-life

balance. Parents are advised that school staff are not expected to respond to emails,

messages or other forms of communication outside of school working hours, including

evenings, weekends and school holidays. While staff will always endeavour to respond in a

timely manner during business hours, urgent matters should be directed to the school office.

We appreciate your support in respecting this boundary so that staff can remain engaged,

effective and present in their roles.

Parents should refrain from drawing conclusions about a matter based solely on a student’s

account.  Please speak to our staff to get the full context and details before reaching a

conclusion.  Remember that it is human nature to typically minimise our part in a situation and

to present details in a manner that absolves us of our own responsibility

Staff

Please respect our School staff who are here to serve our students and parents:

Use the parent-teacher meetings and information nights to learn more about what is happening

at School

Please ensure staff are not obstructed in the execution of their duties
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If needed, make an appointment to speak with a staff member at a mutually convenient time

Speak and act respectfully to staff members

Please ensure that you do not publicly criticise staff or seek to undermine their authority,

especially with your child

Please do not contact a staff member at their home, without specific permission

Aggressive or abusive behaviour toward staff will not be tolerated

Online

The School may take action against improper or unlawful posts concerning people or events

connected with the School, or which damaged the School’s good name.

Please:

Ensure that you do not take any photographs, videos or recordings without consent of the

supervising teacher

Ensure that you do not post any videos or photos online of students at School, other than your

own child

Ensure that you do not disparage the School, its staff, or other people connected to the School,

in online posts

Ensure that you do not bully, harass, intimidate or slander any member of the School

community

Be informed and take reasonable action to ensure wise technology and social media use by

your children

Ensure you do not set up any group with the School’s name in the title as this may give the

impression that it is moderated by the school

Scope

This Policy and its Procedures apply to all members of the School community.

Policy Statement

Values

Parents and carers should uphold the values of Berakah Christian Education.

Our values are:

excellence – in your schoolwork, extra-curricular, sporting and other personal endeavours
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respect – for your teachers, parents/carers, peers and members of the community

courtesy – with everyone you interact with

pride – in yourself, and the way you represent the School

personal responsibility – for your actions

integrity – honesty and candour in all of your dealings

tolerance – for others, regardless of their background, age, gender, sexuality, religion or race

inclusion – of all those who decide to come to Berakah Christian Education, and of those in the

community.

Extra-Curricular and Sporting Events

We recognise that parents and carers are often actively involved in the sporting and extra-curricular

events of their children. We encourage parents to participate in such activities and to support their

children, however we also make clear that we have high expectations of parents at these events and

activities.

At these events, especially sporting events, parents are expected to:

encourage (without forcing) their children to participate

never ridicule, berate, discourage or otherwise interfere with their child or another child

uphold the principles of good sportsmanship and fair play

never yell, abuse or otherwise interfere with a sporting official, coach or other person

never incite, encourage or commit acts of violence

never use foul or abusive language, or engage in hate speech

never interfere in an activity.

Dealing with the School

Parents and carers are expected to deal with our teaching and non-teaching staff in a way that is

courteous and respectful at all times.

Parents and carers should not approach or interact with the children of other parents without their

permission.

School Policies

Parents and carers should support their children so that they can comply with School policies.
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Parents and carers, as members of the School community, are also expected to comply with School

policies and reasonable directions, including those relating to health and safety and communications

with the School.

Complaints and Feedback

Berakah Christian Education has developed a complaints policy to ensure that all grievances and

complaints are dealt with by the School in the appropriate manner.

Should a parent or carer be unable to resolve an issue informally, they may lodge a complaint with

the School. We commit to dealing with this complaint according to our Complaints Handling Policy.

Breach

Parents and guardians are expected to follow the Parent/Guardian Code of Conduct. Serious

breaches of the code may lead to the withdrawal of their child/ren from Berakah Christian Education.

Source of Obligation

The NSW Registration Manual (B8.2) requires, as evidence of compliance, that registered schools

have and implement codes of conduct for members of the school community that include the rights

and responsibilities of students and all persons employed or engaged, including as a volunteer, by

the school, including prohibition of hate speech.

Related Policies

Procedures for Managing Child Safety Incidents or Concerns At or Involving Berakah Christian

Education Schools
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